Kak nanpaBurthb o0pamenue GuHAHCOBOMY YIIOJTHOMOYEHHOMY ?

Buumanuio ¢uzudeckux gun*! [Ipn BO3HMKHOBEHMH criopa ¢ (MHAHCOBOM
OpraHU3aIMen 10 OOpaIIeHns B CYJ] BbI IOJDKHBI HAIIPaBUThH oOpareHne GuHaHCOBOMY

YIIOJIHOMOYCHHOMY.

BAJKHO 3HATD:

e [lopsaok nocyneOHOro yperyiupoBaHUs CIOPOB SIBISAECTCS 00513aTeJbHbIM IS
norpedurenei u (GUHAHCOBBIX OpraHU3aLUM;

e PaccMmoTrpenue oOpamieHus OecmJiaTHO  (TOCHOIUIMHA  OTCYTCTBYET)  JUIsS
noTpeduTens GUHAHCOBOM YCIyTH;

e [lepen mnomaueit oOpamieHuss (UHAHCOBOMY YIOJIHOMOYEHHOMY HOTPEOUTEIIO
HEOOXOJIUMO OOpaTUThCsl C 3asiBjieHHMeM (mpeTeH3We) K (PUHAHCOBOM
OpraHu3allH, ¢ KOTOPOM BO3HHK CIIOP;

o [logaua oOpamenus He TpeOyeT CHEnUaIbHBIX 3HAHWM, B cllydae 3aTpyJdHEHUMN
norpeduTeN 10 OyaeT OKazaHa MoMoub B 0POpMIIEHUH O0OpallieHus;

e [Ipu HEOOXOaAUMOCTH OecIIaTHO AJig NOTpeduTeNns OyneT NpoBe/ieHa He3aBUCHUMas
JKCIIEPTHU3A;

e B ciyuae, eciu norpedurens cpazy oOpamiaercs B CyJ MO CIOPY, BXOASIIEMY B
KOMIIETEHIIMIO (DMHAHCOBOTO YIOJIHOMOYEHHOTO — B PACCMOTPEHHMH [iesia B Cy/e
eMmy Oyner orka3ano. [loTpeburens morepseT BpeMs, a IPU UCIOJIb30BAHUU YCIIYT

FOPUCTOB M KCHEPTHBIX OPraHU3alUN — €€ U ICHBIU.
*dusuyeckue nuya — KIUEeHMbl QUHAHCOBLIX OpP2AHU3AYUL, OMHOCAWUEC K
nompeobumensim QuHancosvix yciye 8 coomsemcemsuu ¢ Pedepanbrvim 3akonom Nel23-

@3 "O6 ynonnomouenHom no npasam nompedbumenel QuHarcosolx ycaye".

IlonaTn, oOpanienue

IIpoBepuTh, MNOAJICAKHUT JIN Bam criop PACCMOTPECHUIO ¢dbuHaAHCOBBIM

YIIOJHOMOYECHHBIM
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[TonpoOuyto nupopmanmio o crocodax mogayn oOpalieHus A pacCMOTPEHHS CIiopa
(UHAHCOBBIM YITOJTHOMOYEHHBIM MOXHO TIOJTYYHTh:

e Ha oHIIKATIBLHOM caiiTe PUHAHCOBOTO yojJHoMo4ueHHOro finombudsman.ru

e B KOHTaKTHOM IieHTpe Ciyx0bI puHaHCOBOTO yrosHomoueHHoro 8 (800) 200-00-10

(3BoHOK 10 Poccuu GecriaTHBIIN)

Conepxatuue:

1. KTo Takoit (¢uHAHCOBBIN YIOTHOMOYCHHBIN?

2. B kakux ciayyasx MO>KHO 0OpaTuThes K (PUHAHCOBOMY YIIOJIHOMOUYEHHOMY?

3. KTo moxeT o0paTuthes K (GMHAHCOBOMY YIIOJTHOMOYEHHOMY?

4. Kak 00patutbes K pUHAHCOBOMY YIOJIHOMOYEHHOMY?

5. Kakue nokyMeHThl TOHaA005TCS?

6. Kak ObicTpo OyZeT BEIHECEHO perieHue?

7. YT0 MOXKHO c/ieN1aTh 0Ka (PMHAHCOBBIN YIIOJIHOMOYEHHBIN paccMaTpuBaeT MOE
obparenue?

8. Kak y3HaTh 0 penieHru (puHAHCOBOT'O YIIOJTHOMOYEHHOTO?

9. Kak ucnonnsercs penieHue GUHAHCOBOTO YIIOTHOMOYEHHOTO?

10. Kyna o6paTuThes, €ciii OCTaaIuch BONPOCHI?

1. KTo Takoii puHAHCOBBII YIIOJTHOMOYEHHBbII ?

DOUHAHCOBBIA  YNOJHOMOYEHHBIA — HE3aBUCUMOE JOJHDKHOCTHOE JIMIO,
OCYILIECTBISIOLIEE JOCYAeOHOE YperyjaupoBaHUE CIOPOB MEXIy (UHAHCOBBIMU
OpraHu3alMsIMU U UX KIHEHTaMH - (QU3NYECKUMH JHUIAMH, MOTpPeOUTensIMu
(bMHAHCOBBIX YCIIYT, MO3BOJISIS M30€XKaTh OOpAILIEHUS B CY/I.

@UHAHCOBBIA YIIOJITHOMOYEHHBIM JEUCTBYeT Ha oOcCHOBaHMM DenepanbHOro
3akoHa Ne 123-®3 «O06 ynoJHOMOYEHHOM MO MpaBaM MOTpeOuTeneil (PUHAHCOBBIX
YCILYI».

Baxno 3HaTh, eciaM CHOp MOMJEKHUT PACCMOTPEHHIO  (PUHAHCOBHIM

YIOJHOMOYEHHBIM, TO TOTPEeOUTENh (PUHAHCOBBIX YCIIYT BIIpaBe 3asBIIATh TPeOOBaHUS


https://finombudsman.ru/
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K (puHAHCOBOW oOpraHu3aluyd B CyIeOHOM MOPAIKE TOJBKO IOCie OOpamieHus K
(bUHAHCOBOMY YIOJHOMOYEHHOMY.

[Topsinok oCyneOHOro yperyJinpoBaHHsI CIIOPOB B COOTBETCTBHUU C 3aKOHOM
ABJISIETCSL 00513aTEJBHBIM M 0eCIVIaTHBIM (TOCIOIUIMHA OTCYTCTBYET) JUISl TPAXKIaH.
Cpoku paccMOTpeHusi OOpalleHHs B pa3bl MEHbIIE B CPAaBHEHUU CO CpPOKaMU
paccMOTpeHHUs Cy1e0HOTO HCKA.

DuHaHCOBBIN YIOJTHOMOYEHHBIN paccMaTpuBaeT oOpailieHue 00
YIOBJIETBOPEHUH TPEOOBAHMUN HCKIIOYUTENIBHO HUMYIIECTBEHHOro  (Hampumep,
JEHE)KHOT0) XapakTepa, IpH STOM pa3Mep B3bICKUBAEMOM CYMMblI HE JIOJKEH
npeBbiath 500 Teicay pyOneil. MckimtoueHrne cOCTaBisIOT JIMIIb CIy4au HapyIICHUS
CTPAaXOBLIMKOM IOpPsSAKA CTpaxoBoro Bo3memeHus no aoroopy OCAI'O — rtakue
TpeOOBaHUs MOTYT OBITh PACCMOTPEHBI HE3ABUCUMO OT UX pa3Mmepa.

[TonroToBKy K paccMOTPEHHIO (PUHAHCOBBIM YIOJHOMOYEHHBIM OOpalleHU
norpedureneil puHaHCOBBIX yciyT ocymiecTBisieT Ciyx0a obecrieueHus 1eaTeIbHOCTH
¢unancoBoro  ynogHomoueHHoro (AHO «COHADY») —  HekoMMmepueckas

opranuzauus, cozganHas bankom Poccum.

2. B kakux cayyasx  MOXKHO  OOpaTuThbcs K  (PMHAHCOBOMY
YIIOJIHOMOYEHHOMY ?

OOpatuthcst K (pUHAHCOBOMY YIMOJTHOMOYEHHOMY MOXHO, €CJIM Y Bac BO3HUK
crop ¢ (UHAHCOBOM OpraHu3alluei, KoTopas okaszajia BaM ((MHAHCOBYIO YCIIYTY B LIEJIAX,
HE CBS3aHHBIX C OCYIIECTBICHUEM MPEeANPUHUMATEIBCKON OesSTEIBHOCTH. BaxHo,
YTOOBI CO JTHS, KOT/Ia BBl Y3HAIH WJIM TOJKHBI OBLTH Y3HATH O HAPYIICHUN CBOETO TPaBa,
MPOIILJIO HE OoJiee TPEX JIeT.

Hanpasuth obparienne GruHaHCOBOMY YITOJTHOMOUYEHHOMY MOKHO B OTHOIIICHUHU
cenyomux GUHAHCOBBIX OPTaHU3AIIHIA:

® CTPaxoOBbIX OpraHu3anuil (KpoMe TeX, KOTOpbIe OCYIIECTBISIOT JEATEIbHOCTD

UCKJTFOUUTEINILHO 0 0053aTeIbHOMY MEIUIIMHCKOMY cTpaxoBanuto - OMC);

e MukpoduHaHcoBsix opranuzauuii (MPO);

® KpPEIUTHBIX OpraHu3aluii (Harmpumep, 0aHKOB);
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® KpeAUTHBIX noTpeduTenbckux koonepatuBos (KIIK);

e J0MOapmOB;

® HErocyJapcTBEHHBIX IEHCHOHHBIX (oHA0B (HIID).

[IpoBeputh, mOmNEKUT JUM Bam cnop paccMOTpeHHIO (PUHAHCOBBIM

YIOJIHOMOYCHHBIM MOJKHO C IIOMOIIBIO CIICIIUAJIEHOI'O CCPBUCA, OTBECTHUB HA HCCKOJIBKO

BOTIPOCOB.

3. K10 MoxkeT 00paTuThCsi K GUHAHCOBOMY YIOJIHOMOYEHHOMY ?

e n0TpedUTEIh GUHAHCOBBIX YCIYT, C KOTOPBIM UJIH B IIOJIb3Y KOTOPOTO ObLIT 3aKIIIOUYEH
JOTOBOp € (pMHAHCOBOW oOpraHu3anueil, audo JMIo, KOTOpOMY OblIa OKa3aHa
(dbrHaHCOBAas yCIIyra;

® 3aKOHHBII MPEICTABUTENb NOTPEOUTENST (PUHAHCOBBIX YCIyT (Hampumep, poauTesb
WIM ONEKyH HECOBEPIICHHOJIETHETO, B IOJb3y KOTOPOIO  BBIJBHUTAKOTCS
MMYIIIECTBEHHbIE TPEOOBaHUS);

® JIMI0, KOTOPOMY YCTYIUIEHO MPaBo TpeOOBaHMs NOTpeOUTENs (PMHAHCOBBIX YCIYT K

(buHAHCOBOI OpPraHU3aIy 0 IOTOBOPY YCTYIKHU NpaB TpeOoBaHus (IIECCUN).

4. Kak o0paTuThCA K (PMHAHCOBOMY YIIOJJHOMOYEHHOMY?

[Tomgaua oOpareHust He TpeOyeT OT rpaKJaHWHA CIICIUATBHBIX 3HAHUM, B CIydae
3aTpyJHEHUM eMy OyJIeT oKa3aHa MOMOIIL B 0(hOpMIICHUN OOpaIlleHHUS.

OOparutre BHUMaHWE, [JI0 HampaBjieHHs  oOpameHus  (QUHAHCOBOMY
YIOJHOMOYEHHOMY BBl JOJDKHBI CHauaja HAmpaBUTh 3asBicHUE (TPETCH3UIO) B
(UHAHCOBYIO OpTaHM3AIMI0, C KOTOPOW Yy Bac BO3HUK CIOp, B MUCHMEHHOM WU

AJICKTPOHHOM BHJIE IO CTAHIAPTHOU (hopme.

OOpa3upl  3asBIeHUN (IpeTeH3ui) Jid HampaBieHuss B  (PUHAHCOBBIE
OpPraHU3aIMHA MOXHO HAWUTH 3/1ECH.

Ecnu Bbl HampaBuiu 3asBieHUE (IPETEH3UIO) B 3JIEKTPOHHOM BHUJIE 11O
cTaHJapTHOUM (hopMe W CO JHS HapyIIeHUs BalllMX MpaB mpoiuio He O6osee 180 nHel,
BaM JOJDKHBI OTBETUTHh B TeueHHe 15 paboumx nHEH co AHs, CIEIYIOIIETO 3a THEM

NOJIy4eHHUs 3asBlieHUs (peTeH3un). B uHbIX cinydasx — B Tedenue 30 KajieHIapHBIX
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JTHEW CO JIHSI, CJIEYIOIETO 3a JHEM MOTyUYEHUs 3asBiIeHUS (MpeTeH3un). OTBET N0KEH
IIPUWATA HA Bally JJICKTPOHHYKO IIOYTYy WJIM Ha IIOYTOBBIM ajapec. Ecim oTBeT
(uHAHCOBOM OpraHu3alliy Bac HE YCTPOWI WIM HE MOCTYNWI B YKa3aHHbIE CPOKH, Bbl
MO’KeTe 00pamaThcs K (PUHAHCOBOMY YIOJIHOMOYEHHOMY.
OTtnpaButh oOpaiieHrne (GUHAHCOBOMY YIOJHOMOYEHHOMY MOXHO:

® B DJEKTPOHHOW ¢opme uepe3 JMUHBLIN KaOWHET Ha OQUIMAIBHOM cailTe

(MHAHCOBOTO YIIOJHOMOYEHHOTO;

® B JIEKTPOHHOU (popme uepe3 mopTai [ocycayr;

® B MNUCbMEHHOU (opme Mo aapecy (UHAHCOBOTO YroiaHoMo4deHHoro: 119017,

MockBa, CTapoMOHETHBIN Nepeynok, AoM 3, noinyyatenab — AHO «COLDY».

5. Kakue 10KyMeHTBI HA/10 MPUJIOKUTH K 00palieHuI0?

K o0Opaiienrto npuaararoTcs:

e KOMUs 3asiBJICHUS (MPEeTeH3UM) B (PMHAHCOBYIO OpTraHU3alIUIo;

e Komusi OTBeTa (PMHAHCOBOW OpraHM3aIlMU Ha Balle 3asBiieHHE (MIPETeH3UI0) (IIpU
HaJIMYUHN );

® KOIHUS IOTOBOpa ¢ PUHAHCOBOW OpraHu3aiueil (mpu HaaIuuun);

® KONHUH MHBIX JOKYMEHTOB I10 CYIIECTBY CIOPA;

® KOMHUU JTIOKYMEHTOB, TMOJTBEPXKIAONINX IMOJHOMOYHUS 3aKOHHOTO IPEICTABUTEIS
notpebutenst (PUHAHCOBBIX yCIyr (MIpU HAMpaBlIeHWHW OOpalleHUs] 3aKOHHBIM
MIPEJCTABUTENIEM);

® KOMWs TIUIATEKHOTO JIOKYMEHTa, TMOATBEP)KIAIONIETO0 BHECEHHE TIUIaThl 3a
paccMoTpeHne (PUHAHCOBBIM YIIOJTHOMOYEHHBIM 00paIIeHUH TPEThHX JIHI (B CITy4yae
HampaBJeHUs OOpalleHusi JUMIOM, KOTOPOMY YCTYIUIEHO MpaBO TpeOOBaHUS K

(pmHAHCOBOM OpraHM3aluy MO JOTOBOPY YCTYIKHU MpaB TPEOOBAHNUSA).

OOparutre BHMUMaHHWE: A MojAadn oOpaunieHus: GMHAHCOBOMY YIOJIHOMOYEHHOMY
MpOBEJICHIE HE3aBUCUMOMN dKCIepTU3bl (OlleHKH) He Tpebyercs. [Ipu HeoOxoaumocTu

OHa 6y,H€T IMPpOBCACHA 110 MHUIUATHUBE U 3a CUCT (i)I/IHaHCOBOI“O YIIOJITHOMOYCHHOTIO.


https://finombudsman.ru/lk/login
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OOpareHne JOIKHO COAEPKATh:

dbaMumuio, UM W OTYECTBO (NIPU HAIWYWH), ATy U MECTO POXKICHHUS, MECTO
KUTEIHCTBA 3aABUTEIIS;

MOYTOBBIM aJipec M HHbIE KOHTAaKTHbIE JaHHbIe (HOMep TenedoHa, aapec
AJIIEKTPOHHOM TMOYTHl — TMPU HAJTUYMU), €CIAM OOpalleHue HampaBisieTcs B
AJIIEKTPOHHOM (hopMe, — aJipec IEKTPOHHOM MOYTHI;

HAaUMEHOBaHHE, MECTO HAXOXKJICHUS U aJipec PUHAHCOBOUM OpraHU3alluy;

CBEIICHHSI O CYILIECTBE CIIOpa, pa3Mepe TpeOOBaHUs UMYIIECTBEHHOTO XapakTepa, a
TaK)k€ HOMEpPE JI0r0BOPA U JIaT€ €ro 3aKI0UeHuUs! (MpU HAJIMYUN);

CBEJICHUSI O HANpaBIICHUU 3asiBICHUS (MPETEH3UH) B (PMHAHCOBYIO OpPTaHU3AIIMIO,
HAJIMYUU €€ OTBETa, a TakKe 00 MCMOJb30BAHHBIX CTOPOHAMHU JIO HAMPABIICHUS
oOpaitieHust GMHAHCOBOMY YITOJTHOMOUYEHHOMY CIIOCO0aX pa3pelieHus Cropa;

JIaTy HaIpaBJIeHUs1 OOpaIeHus;

COOCTBEHHOPYUHYIO MOAMKUCH 3asBUTEIIS, €CIIU 00pallleHne HaluCaHO Ha OyMaKHOM

HOCHUTCIIC.

6. Kak ObicTpo OyaeT BbIHeCeHO penienue?

B Teuenuwe Tpex pabouux IHEW cO AHSA TMOCTYIUIEHUS oOpalleHusi BaM OyJleT

HaIpaBJICHO YBEJOMIICHHUE O TIPUHATHH OOpaIlleHusl K pACCMOTPEHHIO JINOO 00 OTKa3e B

CI0 IIPUHATHUMH.

Ecnu obpaliieHre NpuHsIIM, peuieH!e M0 HEMY J0KHO ObITh BBIHECEHO:

B TeueHue 15 paboumnx aHew co Hs, CASAYIOUIETo 3a JHEM IT01au 00paIlleHus, €Cliu
BBl CaMM SIBIIsIETeCh MOTpeOuTeNeM (UHAHCOBBIX YCIyr JMOO €ro 3aKOHHBIM
peICTaBUTEIIEM;

B TeueHue 30 paboumnx AHEH co JIHS, CASAYIOUIETO 3a JHEM Mo1auy 00palleHus, €Cliu
oOpallleHue MOCTYNWIO OT JIMIA, KOTOPOMY YCTYIUIEHO TpaBO TpeOOBaHUS K
(bHHAHCOBOI OpraHU3aIuy.

Ecim mno mnpenmeTry cmopa HYXHO TMPOWU3BECTH HE3aBUCUMYIO 3SKCIEPTHU3Y,

pPaCCMOTPCHUEC NIPUOCTAHABIMBACTCA HA BPpEMA IMMPOBCACHUA SKCIICPTU3bI, HO HC Oonee

yeM Ha 10 paGouux JHEH.



7. Utro MOXHO cAenaTb NMOKa  (UHAHCOBBI  YNOJHOMOYEHHBIH
paccMaTpuBaeTr Moe oopamieHue?
B xone paccMmoTpenust oopaiieHust Bel moxere:
® CIeAUTh 3a XOJAOM pPAaCCMOTPEHHs Ballero oOpalleHuss B JUYHOM KaOuHEeTe
(yBemoMJIeHUSI O XOJIe PACCMOTpPEHHsI OOpalleHHsi MOTYT TakKe MNPUXOJUTh Ha
MOOUIEHBIN TeNEe(POH U STEKTPOHHYIO MOYUTY);
® XOJaTaiicTBOBaTh 00 OYHOM PACCMOTPEHUH BalIero OOpalieHus;
® 0TO3BaTh CBOE OOpalleHHE A0 JAAThl MNPUHATHS (PUHAHCOBBIM YIOJTHOMOYEHHBIM
pEeUIeHUs 110 pe3ybTaTaM PaCCMOTPEHHUS CIIOPA, €CIIU Bbl PEILWIN HE MPEAbIBIATh
TpeboBaHuUl K (PMHAHCOBOI OpraHU3alIuy;
® OTKa3aTbCs OT 3asBJICHHBIX TpeOOBaHMM K (PUHAHCOBOW OpraHM3allvd, HAIpPaBUB
COOTBETCTBYIOILIEE 3asBICHUE, €CIH YAAJIOCh YPEryJupoBaTb CIOp IIyTEM
3aKJIIOYEHUS] COIVIALIEHUs, a TaKXe B Cllydae JA0OpPOBOJBHOTO HCIIOIHEHHS
(¢buHaHCOBOM OpraHu3alyen Bamx TpeOOBaHUN.
[lo pesynbraram paccMOTpeHusi oOpaileHus (UHAHCOBBIM YIOJTHOMOUYCHHBIM
MPUHUMAET PEIICHHUE O €ro MOJTHOM WJIM YACTUYHOM YAOBJIETBOPEHUH MU 00 OTKa3€e B

€TI0 YAOBJICTBOPCHHM.

8. Kak y3HaTh 0 penmieHuM (pMHAHCOBOI0 YIIOJTHOMOYEHHOT0?
Pemenne puHaHCOBOTO YIIOJHOMOYEHHOTO B TEYEHHUE OJTHOTO Pabovero AHsS CO JTHS
€ro NMPUHITHUS OyIEeT HAPaBJICHO BaM OJHUM U3 CIICAYIOIINX CIIOCOOOB:

e B (dopmMe  DJICKTPOHHOTO  JOKyMEHTA, MOJNTUCAaHHOTO (hMHAHCOBBIM
YIOJIHOMOYEHHBIM YCHJICHHON KBATU(PUITIPOBAHHON AJIEKTPOHHOM MOIIHCHIO;

e Ha OymMa)kHOM HocuTeje (IIPU HAIMYUM COOTBETCTBYIOIIETO XOJaTaiicTBa MOXKET
OBITH BpPYYEHO JIMYHO WJIM HANpaBJICHO HaA TIOYTOBBIM aJpec, yKa3aHHBIA B
oOpallieHu ).

Pemienne (uHAHCOBOTO YIIOJIHOMOUYEHHOTO BCTYIMAEeT B CWIy IO ucTeueHuu 10
pabouux JHEH Tocie JaThl €r0 oAnrcanus. Pemenne GMHaHCOBOTO YIIOJIHOMOYEHHOTO

OyneTt HampaBieHO (PMHAHCOBOM OpraHU3aIliy B TEYEHUE OJHOTO pabouero AHS CO JTHS
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CTO IPHUHATHA. duHaHCcoOBas OopraHu3anus 00s13aHa UCITOJTHUTH pPCUICHUC B YKaBaHHLIfI B

HEM CPOK.

9. Kak ucnoJisiercsi peuieHue (pMHAHCOBOI0 YIIOJITHOMOYEHHOr0?

Pemenne (uHaHCOBOrO  yHMOJHOMOYEHHOIO MOJIEKHUT  HCIOJHEHUIO
(uHAHCOBOM oOpraHu3aluell He MO3[JHEe YKa3aHHOIO B HEM cpoka. B cmyuae
HEUCTIONHEHHUs] (PUHAHCOBOM OpraHu3alUeil pelieHus B YCTAHOBJICHHBIM CPOK,
(MHAHCOBBIM YIOJIHOMOUYEHHBI Ha OCHOBAaHMHU Ballero 3asBICHUS BBIJACT BaM
YAOCTOBEpPEHUE. YJIOCTOBEPEHHE SABIISIETCS HCIOJIHUTENbHBIM JOKYMEHTOM, Ha
OCHOBAaHUM KOTOPOrO CYJEOHBIM MNPUCTAB-UCIIOJHUTENb [PUBOJUT PpEIICHUE B
WCIIOJIHEHHE B INPUHYIWUTEIBHOM mopsake. Y aocroBepenue Hampasisiercs B OCCII
Poccun nckmountensHo B popMe 3JIEKTPOHHOTO JOKYMEHTA Yepe3 €IUHYI0 CHCTEMY
MEXXBEJIOMCTBEHHOI'O AJIEKTPOHHOI'O B3aUMOJICUCTBHUS.

Kpome Toro, ecnu ¢uHaHcoBas OpraHusanus HE HCHOJHWIA B JOOPOBOJIHLHOM
MOpsIIKE pelieHre (UHAHCOBOTO YIOJIHOMOYEHHOTO, CyJl Ha OCHOBAHHMM BaILIErO
3asBJICHUS B3BILIET C (PMHAHCOBOM opranm3auuu mtpad B pazmepe 50 MpOLEHTOB OT
CyMMbl TpeOOBaHMSI MOTPEOUTENS, KOTOPOE TMOJIEKATIO YAOBIECTBOPEHUIO B
COOTBETCTBHUHM C pellieHneM (MHAHCOBOTO YIIOJTHOMOUYEHHOTO.

B cinydae Hecornacus C BCTYNMBIIMM B CHJIy peuieHHEM ()UHAHCOBOIO
YIOJIHOMOYEHHOTO BbI BIipase B TeueHue 30 KajJeHIapHbIX JHEH MMOCce THS BCTYIUICHUS
B CIJIy YKa3aHHOTO peIIeHUsI 00OpaTUThCS B CYJ U 3asiBUTH TpeOOBaHUs K (PUHAHCOBOM
OpraHu3allMy 10 IPEIMETY, COJEpKaIEMyCsl B 0OpallieHUH.

Jns moatBepkaeHuss ¢gakta oOpaileHuss K (GUHAHCOBOMY YIOJIHOMOYEHHOMY IO
yKa3aHHOMY TpeOOBaHUIO BaM HEOOXOJUMO TPEJOCTaBUTh B CYyI JOKYMEHTHI,
MOATBEPKIAIOIIME Balle 00palleHle K HeEMY.

Konust Bamero wucka B cyd [Jo/bkHa ObITh HampaBlieHa (PUHAHCOBOMY

YIOOJIHOMOYCHHOMY.

10. Kyaa o0paTuThces, e/ 0CTAJMCH BONPOCHI?
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[TonpoOnass wHpoOpMaIs o0 AOCYNeOHOM TOPSAKE YPErYIUPOBAHHS CIIOPOB

pa3smenieHa Ha ohulaibHOM caiiTe (PUHAHCOBOTO YIOJIHOMOYEHHOTO.

Takke BBl MOXKETE MOJYYHUTh KOHCYJBTAIMHM MO Tele(OHY KOHTAKTHOTO IIEHTpa
Cnyx0b1 (puHaHcoBoro ymosHomoueHHoro +7 (800) 200-00-10 (3Bonok mo Poccum

OeCIIaTHBIN).


https://finombudsman.ru/

