I[MamsiTka 1191 TYPUCTOB, KAK MM BEPHYTH [IeHbI'H, PaHee YIIAYeHHbIe 32 TYPbI HA
Oyayuiue a1aTbl

1) OOpatuTe BHHUMaHWE, YTO Y BCEX AaBUAKOMIIAHWHA, TYypONEPaTOPOB M CEPBHCOB
OpOHUpPOBaHMS €CTh CBOM OCOOEGHHOCTH BO3BpaTa CPEJCTB 3a KYIJICHHbIE Typhl, OMJIETHI U
orjlaueHHoe xuibe. [loToMy pekoMeHaanuu, npyuBeIeHHbIE HUXKE, - O0IIHE.

NB: ecnu Bam Typ 3acTpaxoBaH, TO O3HAKOMBTECh BHHMMATEIIBHO C YCJIOBHMSIMH CTPAaXOBBIX
BBITIJIAT — OHM TAK)KE PA3JIMYHBIC Y Pa3HBIX KOMITaHHH.

2) Ecnu B cTpaHe, Ky/a OTIpaBIsieTCA MyTEIIECTBEHHUK, €0 KU3HU U 3I0POBBIO YTPOKAET
OMaCHOCTb, OH BIIPAaBE€ pacTOPTrHYTh AOroBop ¢ TypomepatopoM (ct. 14 ®3 «OO6 ocHoBax
TypUCTCKOH nestensHOCcTH B Poccuiickoit @eneparumy»). Tam ke yKazaHO, YTO JE€HBIU JOJKHBI
BEPHYTbH IOJIHOCTBHIO MPH PACTOPKEHUM JOrOBOpa /10 Hayaja IyTELIECTBHs, a IOCJe Hadaja
MyTEIIECTBUSl - BEPHYTh 4YacTb CTOMMOCTH B pa3Mepe, MpONOPLHUOHATIBHOM CTOMMOCTH HE
OKa3aHHBIX TYPHUCTY YCIYT.

Kpowme toro, B cT. 32 3akona «O 3amure npaB MoTpedUTeNe» yka3zaHo, YTO «IIOTpeOUTENhb
BIIPAaBE OTKA3aThCsl OT MCIIOJIHEHHS I0TOBOPa O BHITIOJIHEHUH paboT (OKa3aHWM YCIIyT) B JI000E
BpeMs MIPHU yCIOBUM OTUIATHI UCTIOTHUTENO (PaKTUUYECKH MMOHECEHHBIX UM PACX0JI0B, CBS3aHHBIX
C MCTIOJTHEHHEM 00513aTEIBCTB 10 TAHHOMY J0TOBOPY».

Typucty HE0OX0AMMO HAIIPaBUTh B aJpec TypolepaTropa B MMUCbMEHHOM BUJE TpeOOBaHUE O
BO3BpaTe€ JECHEXKHBIX cpeiacTB. OTBET MOKHBI JaTh B TeueHue 10 mHEH, ecnu 3TOro He
MIPOUCXOINT - oOpatuTeck B PocioTpedHamz3op.

3) Ecmu Poctypusm wim MMUJ] pekomeHayeT NpeKpaTUTh NpOAakd TYypOB B CTpaHy,
KOTOPYIO BBI BBIOpaM, MOKHO OTMEHHUTBH MOE3AKY, NMEPEHECTH €€ U BOCIOJIb30BATHCS TYPOM,
KOTJ]a CUTyalus craHeT Oe3omacHoil. To ecTh, ecnu Takas Mepa OyneT B JalbHEHIIeM BBelIeHA
M0 OTHOIIIGHUIO €llle K KaKOH-HUOYyAb cTpaHe, TypOoIepaTophl TakKe MOTYT BEPHYTh JE€HBIU UITU
o00paTh abTepPHATUBHBIC BAPHAHTHI 110 JKEJAHUIO TYPHCTA.

4) IloayyuTh KOHCYJNbTALMIO TYPUCTBI MOTYT B TEPPUTOPUAIBHOM  MOAPA3ACICHUU
PocniorpeOnanzopa. Bbl MokeTe TO3BOHHTH Ha TOpAYYI0 JIMHHIO BeAOMCTBA. B ciyuae
HE0OXOJUMOCTH I'paX/JlaHaM MOMOT'YT IIOJrOTOBUTbH NPETEH3UH U UCKOBBIE 3asBJICHUS B CY/.

PeKOMeHI[yeTCﬂ TYPpUCTaM UCIIO0JbB30BATH cﬂenymmnifl AJITOpPpUTM JeHCTBHI:

1) [TorpeOutens, B cilydae MPUHATHUS pEIIEHUs] 00 OTKa3e OT MOE3/KHU IMOJAeT 3asBICHHE O
pacTOpKEHUU JIOTOBOPA U OTKAa3e OT MOE3JIKU B aJIpec TypoIiepaTopa, Yepe3 TyparcHra.
2) TyponepaTop paccMmarpuBaeT TOJY4YEHHOE 3asBieHHe. HampaBneHue 3asBiIeHHS

OCYILECTBIISICTCS B COOTBETCTBUM C MpaBWIIaMHU Typoreparopa (TO €CThb 10 3JIEKTPOHHON moYTe
Wi HapouHbIM, Win [lourtoit Poccun).

3) TyponepaTop ocCymIeCTBIsSET BO3BPAT JEHEKHBIX CPEACTB (IIOJHOCTHIO WM C YYETOM
(haKTHUECKU TTOHECEHHBIX PACXO0JI0B, COTJIACHO MOJIUTUKE KOHKPETHOTO TYPOIIEpaTopa).

4) [Torpeburens, B ciyyae HeECOIJIaCHsl C BO3BpALICHHOW CYMMOM, HampaBiseT
TyporepaTopy npereHsuto. IIpeTen3uro rydiie HalpaBUTh 3aKa3HbIM IIMCbMOM.

5) B cnywyae eciau oTBeT TypomepaTopa MOTpeOWTeNs HE YCTpauBaeT, TO MOTpeOUTeNb
BIIpaBe OOPATUTHCS B MUPOBOI MU palilOHHBIN CY/I.

6) [Torpeburens BnpaBe BHIOpATh MOJCYIHOCTh MM IO MECTY CBOEH PEruCTpaliyl WM IO

MCCTY HaXOXACHHUA OTBCTUYHUKA.

OBPAIIAEM BHUMAHUE, TYPAT'EHTCTBO HE JOJOKHO BO3BPALIATDH
TYPUCTAM JEHBI'Y U3 COBCTBEHHBIX CPEACTB.

IIpn HajgnexameMm COCTaBICHHOM JOTOBOPE C TYPUCTOM TYpareHT MOXKET J0Ka3arTb, 4TO
CpelcTBa TypHCTa OBUIM CBOEBPEMEHHO IIE€pellaHbl TYpOIepaTopy B paMKax OpraHu3aliu
3aKa3aHHOTO Typa U B CIOXHBIIMXCS OOCTOSATEIBCTBAX OHU He MOTYT ObITh BO3BpPAaIlleHbl, TaK



KaKk pedyb MJET 00 OOCTOSTENbCTBAX, MPEMATCTBYIOIIMX TYPUCTY COBEPUIMTH 3aKa3aHHOE U
OIJIAYEHHOE ITyTEIIECTBHUE.

Typarenram, peajJu3yOmuM TYPUCTCKUH MPOAYKT, pEKOMEHAYyeTCs:
1) Ilomorath B 3TOM TypHCTaM, OKa3blBaTb BCECTOPOHHEe HMH(OPMAIMIOHHOE W HWHOE

COIEHCTBHE.
2) HaxoauTh UHBIE pelIeHns, MAaKCUMaIbHO YUUTHIBAIOIINE B3aMMHBIE HHTEPECHl 00€UX CTOPOH.

HacrostenbHO pekoMeHayeTcst He u30erath OOLEeHHUs ¢ TypUCTaMU-KIMEHTaMHU, a OCTaBaThCs C
HAMH Ha CBSI3M W ONEPAaTHBHO [OHOCHUTH BCH HHpopManuio, NOCTYNHBIIYIO OT
Typomneparopa.



